
11WEBSITE

LOCALAUTHORITY
websitesarethemost
difficult to use

, according
to a reportfrom

a
user

researchconsultancy.
Webcredibleasked

1 ,000people to choose
thesectortheybelieve
hasthemostdifficult
websites to

use
,

andan
overwhelming 34percent
choselocalgovernment.

Financialservicesalso
faredbadly , getting16per
cent of thevote

,

while
utilitieshad12percent.The
likelyreasonforcouncil
sitesperformingsobadly is

thecomplexityandvolume
of information theyhave to

displayandthedifferent
audiencegroupstheymust
accommodate

, according
to Webcredible' s director

Complexsitesexposed

0

Localauthoritysitesarecomplex

TrentonMoss .
Theresearch

foundnewsandmedia
companieshadthebest
sites

to use
; probably

becausetheyareeasier
to

designwithusability in

mindastheyrequireless
userinteraction.

www.webcredible.co.uk
HaveYourSay!
Hadproblems findinginformation

onyourlocalgovernmentwebsite?

Writeandletusknow at

lettersecomputeractive.com
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