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Istraton by Fam Khoan

Web design is areal steal

oat business peopbe and
independent companiea
now recognise that a
website is an bnvaluabh
toal in proeoting thels
hasiness in a global markst. But the

prospecl of designing and organising
a sophisteatsd vel ensily negatiabed
site can be a daunting prospect. For
moet pacple, the enty realistic sohation

5 bo employ & web designern, whose
efforts can cost asywhers froin & colr
phe of umsdired to thousards of pounds.

Having employed a designer o
ievested your own tme and efort 1o
cregte something you consider to be
fotally suigue towowr compeny, the Last
thing vou would want would be fo sea
your work duplicated sicewhece. But
thiz 5 exselly what happered bo Jeson
Beheadi, the monaging director of
Meadway Radio Cars {(www.mend-
waycam), ane of London's lrgest
Oeets af private-hive cars,

While broseing the intermet ome day,
Behzadi was horrified to discover that
migch of his websits he had sa
painstakingly constriscted and writlan
oppenring on behalf of apeiher taci
company, called Fairway Car Service.
“The werst thing of all, though,” save
Behzadi, “i= that Fairway just hap-
panyead fo b three quariars of a mile
down the rond”. Faireny cars were one
of Meaidway's direct competitors,

Stunmed by ki discovery, Beheadi
slarted scrutindsing the smaller details
of the: site o Sod just how [ they really
resembled each other. <Tread thi text
and recognised it & my own words. It
had literally been pasted in whola

When Jason Behzadi found his site had been copied by a
rival, he took legal action to shut it down. He's not alone.
Michael Pollitt discovers how to protect your creative gold

chumks." he says. “For example, mome
section they wrote that they'd been
aroumd for 12 years, but in ancther they
=aid’ they'd heen established zince
1083, That was thetr dowalall, becnuse
it proved they'd Hfted o text.™

But did Behradistorm off down the
Firichley Road for a showdewnT Mo
Instead, he telephoned Clare Grifiiths
ol the begal frm Be for advice. “She old
me that [ really dido't have anything
to worTy about becauss it was such a
clear-cut case,” he says. Griffiths has

and understands how traumatic the
experi ¢ con be. However, she
stresses that when i

approached by a salici

usually take down co

anl often

“oeane and
Car Serviod, The managing director of
Fairway, Pritamn Singh Bhangoo, was
ftaken completsly by surprise =We
only koew thal our welbsie waz sosim-
flar when we got the letter from the
golicitor,” says Bhangoo. “When I
S ourt, we immediately took the site
affline and changed everything. The
matter was sefthed”

The story illustrates fust how easy
it ia b “HA" someane klse's creativs
wheas, So how did it kappen?

Like many firms, Bhangeo had
sought oul o web designer and
disenszed sore rough ideas of what he
waz knoking for. But, Hiee many other
people, be was mindful of how much
the profect could mmount e, and, inan
effort to keep the cost as low 8s pos-
i, e emnploped & friend of one of his
callexpues ta halp him aul.

Bhangon admils that he [efl the
detalle to thie wely designser and, char-
itably parhaps, Mames the copying on
thil imdividual's inesperience:; *1 did-
't heve a desire o copry anyhody, After
all, we are I a similar feld of provid-
ing a car service and we share the cus-
Loamer base. We did not want to canise
any harm or grievances o any of my
felow operators.”

Just like Bezhadi, BEhangoo becans
awbetim tod: & victim of shoddy, cormer
culfing work by his web designer
Bhangoo had fo pay Meadway Hadio
Cars” legold bill of several hundved
poumnds, and so0, he adds, made a
deduction from the web deskgner's
levaice, Hie sufferad the ignoming
of being telephoned by the chairman
of the London Private Hire Cars
Assnclation oeer the matter

But what of the web designers
imwohved, and why did they do it? The
campany wsed by Bhangoa was called
Cyberomle Systems (o oyberonie-

systems conk), and was operated by
a man callad Ayub, Desplie afforts to
talk to him, Ayub cannot been found:
e-malls bowrce back, his mobile num-
bers are mnobtaimabde, aod the welsibe
fentures & business sddress which
Tuxs prrvnved b be anobdainable. Another
of his custemers, the Tuyyubs restuu-
rant in East Londan, has been trying

Incate him for over six weaks to fx

i, e=mil

It's been & hard lesson for the
nnfortunate Bhangoo, who'd hove done
hedter ta usea pinand the phone book
in vrder to find a desipner. S0, how can
anyome be sure that their chosen web
designer won't simply Uit somebody
lse’s work?

The best way to protect yourself is
e look for acereditation from the
British Web Design and Markeling
Associntion (BWDALA). The organisa-
tinn describhes itself as “the athical
hotne of UK web design®, “We live in
& cul-and-paste world,” says the
BWDMA founder; Patrick White, on the
iriedor leyral inplications that surround
zsuch a pascent mdusiryg “There 5 a
lock of knowledge and underslanding
af intellectual-property rights and a
lack of understanding of copyright
law: Nobody has any statistics for weh
theft, but it ceriainly hapgens.™

Webceredible  (wwwowebceredible.

co.uk) is o web design company. One
of itx chrecdors, Tremton Moss, says that,
while sore web desipners do ooy sec-
tions of source code (that's how they
learnd, the copying of whale websites
hag mot happeted o him. But, “for
somebody t0 come alpng and steal
everything that wa'd done would make
b LY ANV

S0 hoaw dio you pratect yoursall The
short snswer is that you can't. Anyvthing
you ste an the internel can be copied,
including your eatine website dook at
www plrated-gites com bo Ree numer-
cus examples), And if your wab
designer is the one doing the copying,
then yow'll be in the sume unhappy
position a8 Bhangoo.

R yoa wank bo puak yowr mind at reat
O Ettled, tham you cen chisck that your
site hasn't been Efted with the Copy
scape whkity, which iz on White's web
wite dwwwe bdima cosnk), And B you're
i dispaite: cnvier copying, vou can check
to see who established thelr site fGrst
using the Wayback machine at
wwwarchiveorg, Other than that,
keep your fingers crossed

Mot surprisingly Cyberonie Sy
feims doesn't belangs to the BRTMA. Tis
members have never behaved lke
iz, sy White and, should they do,
be promises a public naming and
shaming. Tl low cost of entry to the
industry, the “can do® nature of the
internet, and cheap websites ars 8
reaipe for wrong-dalng. Indeed, White
agrees that the only way of ereating &
cheap webeite is to copy other people's
work. Just remember that originatity
always costs more and looks belter




