WEBSITE ACCESSIBILITY

KEEP ACCESSIBILITY

WITHIN THE SITE
While Manchester United
(www.mannud.com/access) and
Tesco [www.teseo,comy/access) have
created separate accessible sites, most
businesses can't commit the
resourees needed o an nwo websites
chfectively. And if the accessible site
conrains less information than the
main site, users feel slighted,

“Even if there's a woa-only site,
users feel that it nay not present all
the information or the same
informarion as the main site,” says
Coyne. “These users are aften right as
many text-only sites provide
pared-dewn information, Even if the
sites do have the same information,
it's ztill am issue thar the vsers feel the
sites might be different.”

GIVE YOUR

LUSERS CHOICE
Make sure your site responds to
browser conerols to increase the font
size and consider providing
instructions or embedding your vwn
font controls in your web page. “Not
all users who would benefit from
these controls know how to use them
and many do not even know they
exist,” says Donna North, head of
creative production Europe at TWI
Interactive (www owil.net), which
built the Manchester United
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accessible site. “Fonr sige controls within
the page are seen as very useful, and the
possibility (o change the site colour
scheme but still retain the bramnding and
identity of the site is well reoeived.”

USE WEB PAGE

STYLESHEETS
Stylesheets enable you to separate your
wiebsite's design, which disabled users
can tweak, From vour siructurally
mearked-up content, “Someone with
extremely poor vision might need a
back background with brillian: vellow
text,” explains Trenton Moss, managing
dircetor of design consultancy
Weberedible (www.webcredible.co.uk),
“They can program in their own
stylesheets, which override yours, They
can't, though, override any formatting
effects you put in the FITML"

8 Webcredible produces a hamdhaok
vt deliviers more prractical advice on
mnrking wover <ite arcessible. For more denails
erniel @i chesice 10 Win a Cajy T 80 page 30,

HELP VISITORS WITH
CONSISTENT DESIGN

Make sure your design 1= consistent from

Page o page, Leonie Watson works as an
acoessi hility consultant at Nomensa
{www.nomensacom) and isa

screenreader user. She says, "Consistency

is important for users who are not able

to take in the ennine page ana glance, As b

screcnreader user becomes Familiar with

THREE SITES THAT GET IT RIGHT
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"Users weormy
that taxi-onhy
sites may not
ingluce ail the
infarrmation
that's on the
rmain site”

KARA FERNICE
COYNE MIELGEN
HOREAAM GROUF
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a site there is an expectation that
elements will be Tocated ar the same
paint on every page. This speeds up
the process of moving through a
wiebsite both for sighted and for
non-sighted users.”

1 FIX THE
NAVIGATION
“Try to refrain from using images For
navigational links * recommends
Watson. “For users with minor visual
irnpairment not sufficient o reguire
a screenreader or magnibier, reading
Images can be very diffioul,
particularhy if the font is small or
claborate, Because the images cannot
be resized in's quite possible the link
will become inaccessible.” She
SUBAESTE W00 SeT Texn thar aPpears in
in navigation buttons in a clean fone
and ar a size of 16 points,

Another tip thar's obvious ongce
you know it is w provide a 'skip
navhar’ link so screenreader users
don't have 1o listen 1o the same list of
links on every page before getting
IO YOUr content.

Assistive soffware can summarse
vich pages by looking at the headings
and links. Srrucrure your information
using heading tags and make sure
links make sense out of context and
uniquely describe their destnation,
Don't have links that say ‘click here”
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