Web accessibility...

IS your
website

user-friendly?

Disability Discrimination Act (DDA) & web accessibility

Trenton Moss is crazy about
web accessibility and usability
- 50 crazy that he went and
started his own web
accessibility and usability
consultancy to help make the
Internet a better place for
eVeryone.

Bated in London, Wsbcredible is a
weD usability, credibility, accessibEity
and seaich engine specialisl. s lado-
made solutions include website
evaluations, accessible web design,
website cptimisation, usability festing
and search engine senvices

Let’s Talk Business Today spoke 1o
Trenton regarding the Disatilty
Discrimination Act and the effects it
has an the way websites should be
Jesigred and managed

There's been widesaread speculation
about the new legislation being
ntroduced under the Dissbility
Discrimination Act (DDAY, which wall
ensure that websites are accesable 1o
tlind and disablad users. Try to find
specific infarmation about 1t on tha
aternet and chances are you'll come
wp amply handed

The RNIB (Royal National Insttute for
the Blind) and the DRC {Disability
Rignis Commssan], two of the most
merowned advoacates for the DDA
Dzability Duscrimrination Act) and
sccessble websitas, have no speafic
nicrrmation about the laws and what
websites specifically need to don
drder 10 reet the legal raduirameants.

What does the Disability
Discrimination Act
({DDA) state?

Part Il af the DDA refers 1o the
provison of goads, tacilities and
semvices, The Code of Practice, which
specifically mentions weelbsitas, can be
dowmloaded in its entirety from the
DR wabsite.

The relevarl guotes from this 175-
page document are:

* 2.2 p7k "Trwe Disahilety
DEcrimination Act makes it unlawiul
for a seryice provider to discriminate
=gamst @ oisabled perscn by refusing
to provide ary service which it
provides o members af the public.®

4.7 [p39): "From 15t October 1999 2
setvice provider hes 1o take
reazoneble steps to change a
practice which makes it
unreasonably ditfcult for dezblad
people to make use of its services.”

213 =217 (p11-13) "What services
are affected by the Disability
Discrimination Act? An adine
company provides a flight
reservation and booking serice to
the public on its website, This is a
prowision of a service an s subject
to the act.”

.73 (p71k "For peaple with visual
imparments, the rarge of auxliany
aids or services which it might be
reasonablz to prowvide 1o ecsure thal
services are accesible might include
... atcessible wabsites ®

5.26 (p68k “For people with hearing
cisabilities, the range of auxliary aics

-

of services which it might be

reascnable to provide fo ensure that

semvices dre accessible might inchude
atcessible wehsites ™

When doeas the
DDA come into foroe?

It's widely believed that the new laws
will e implemented in October of this
vear, when the final part of the DDA
comes into foroe. This final giece of
legislation actually refers 1o sernice
provicers hawving 1o consider making
permanent physics adjustments 1o
thedr prermdues and is rot related 1o the
Internet in any way.

Section [ of the D0, which refers 1o
accossable walsites, ceme into fonce
on st October 1999 and the Code of
Practice for this section of the DDA
was publshed on 27th May 2002

This means that the majanty o
gibir:ﬁ are already in breach of the

Can vou be sued?

Well, probabhy The RNIZS claem thiat
ihr'r‘ln* o dlered Idkilll:_; U A
numnber of legal cases against
organ<ztions with regard to their
websitas, When they raised the
accessibility issuss of the wekbsite
under the DDA, companies have
typicaly made the necessary changes.
rather than facing the prospect of
Iegal action

The DRC lavched a foarmal
westigation irto 1000 websites, of
which over 80% ware next to
impossible for disabled people to use.
Thesy warned firms that they Tace legal

acticn under the DOA and the threat
of unlimited compensation payments
if they fail to make websites accessiblia
far people with disabilites

How do you comply with
the DDA?

It's widely befieved that if, or perhaps
mare approphately when, a case
makes it te court that the W3C
accessinility guidelines will be used o
assess 3 website's accesability and
uitimatety decide the outcome of tha
case. The W3C 15 the inmternet
governing body and its web
accessibility guidelines can be found
on its website,

[ further complicate matters, the
WAL offers three different levels of
compiance. Frionty 1 guidelines,
{which must be satisfied according to
the W3C) will almost certainky have 1o
ba adhered to. Pricrity 2 guidelines
{whech should be satisfed and are the
EU recommended level of complianc),
or same part of. will prooabdy reed 1o
be adhered 10 100,

The courts will ko no doubi take
guidance from the auteomme of an
Austrahan case in 2000, when a blind
man successfully sued the Sydiney
Clyrpics crganising commithes over
thweir inacoessible wehsite

web

For further details about
Trenton's work, log onto
wiww webicredible.co.uk
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