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THE INTERNET i= 2 vital
medizin For comImunica-
tion, information-gathering
and services for millions,
and especially for Britai

estimated &.6 million dis-

Rut despite there being
Lorwes b hhelp ensure thenetis
rescarch in-
dicutcs that luge numbkrs
1l orgarisis

their dis-

Rights Comy:

mummuwwnr Friod g

mission tested 1000 web.
gites st April and [ound that
o than S per cent

nat he 1ited by disabled peo-
ple. Activities such os muan:
aring a bank account onfine,
srarching fise credit card deals
ar booking holidays were dif:
ficult or impossible,

The problems moest com-
monly encouniered werd
cluittened web pages, oonifits-
ingg navigattomof sites, Gl
wre to describe imapes for
the benefit of blind cus:
EOMETs USing SCroey M:HHE
software and poor o HES
between background and
et — wilikch can make Ll
difficult for dyslexic and
visually impaired users,

Cme of the reasons a high
propartion of sites fallshor
muy be the confusion aver
exacly what companies
must do to sty within the
law. The Drisshility Discrim-
i ol g aeivil Baw, 504t
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Helen Monks grapples with access to the net

is down to indiaduals or
organisations (o bring cases.
Crily whien the courts h
heard wmumbier ofc
thene be aclear idea of what
the law means in practice.
Broadly speaking, the Dis-
ability Plscrimination Actin
Piribain rmakes it unI.-wrult-u-

1 employ p
and the way you provide ser-
vices or educabion.
Ih:.-lr_mm.u:ll.tnn can -

.
Websites may be covered
wnder 111|p'|!|§'m-'nf pr

sioms — they may be o mooans
of advertizing jobs ar there
oy be an it‘t!!‘llmﬁlllﬂl.'rtl:lr
network) which staftf need m
use — but what apply mesl
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commmpnly ire the provision
of service or cducation rides.

However, if disabled users
are offered access to the
same services through an
alternative means for
example 24-hour telephone
banking - it is possikle to
argue discrimination has
ot taken place,

There are many ways in
wiich inconsiderate design
can render websites, partic-
ularly financial websites that
il |i|]:IFiiI1H_ b marmbaers,
useless to disabled people.

Joehn Rack, bead of nssess-
ment-services and evaloae
tion at the Dryslexda Institute,
syl ‘Some websites are
poorty designed and present
a real barriex to the dyslexic
et Infcontaining toomuch
bt koo many Mashing sec-
tions, and text that is too
srmall o over o complicated
background, which in-
creages the risk of reading
Tristakes.

The greater difficulties,
However, come with yping
in words and sequences of
numbers, Many  dyslexic
l1l1]?]L‘ Have |_1|:|crr.$hurt-ll'l'rn
memory and many make
seuencing mistkes, sotyp-
in z in dong strings of nams
bers is hazardous. Also,
many dyslexic people need
T tines b ervber informa-
et s toeed 1o #0 Tk amel
check, Some web systems
are terrible in this respect:

The Disability Rights
Commisslon
Weanw.dne qomw. ik
TelDB457 622 633;
texiphong 02457 622 644
Royal National Instiute
for the Blind

W rmiborg.uk

D246 766 9999
Dysteuia Institube

wvew. dyslexia—instarg.uk
Q1784 222300
Webcredible
wvew.webcredible.co.uk
CE70 242 605

Skipton Building Society
woww.skiplon.co.uk

OB45 8501700

Where totake your

@ Check that the company does not offer an equivalent service, a free
24-hour helpline, for example. [fyou can access the same info and ser-
vices via a different roule, you may not have grounds to tike your com-
plaint much further

® Make your complaint directly to the company first. 1t should reply

initially toack your responise, then outline its action plan and
a reasomable ti in which to expect any changes,
® [Fvou are dissatisfied with the contact either the Disabil-

ity Rights Commission or charities with legal 2 teams, suchas
the RMIE, in order to investipate legal action, The RNITE has been

Mat loss: wabskas involved in two cases which were both setied before reaching courl,
brimming with visual @ Alternatively, charities such as the RNTE can offer businesses con-
ciutter can be difficult sullancy services o help them end any discriminatory practices imuky-
or Impossible touse. ing their website.

Fnagesoure

your are agked to confirm
something that isn't in front

of you to check.”
Trenton Moss, director of |
werby uzahility and accessibil-
ity consuiancy Webcredible,
says that for blind or visually |
irnpained users it is vikal that
webaies be structured in
stich away that scréen-read- |
ing software warks with its |
‘Trmages need to be accu- |
rately described = 50 users
kmevw whien something i=a
Im,-l:llng.. |';::||.'1';|:i|u||rl|:' - oithi=
erwise the page will pead ke
a nightmare of words.'
Skipton Building Society |
recently  redesigned  iis |
group website to enhance |
accesaibility and wsability for |
disabled customers. Up-
dates inchade the ability to |
change font colours and |

Visually impaired
users need sites
screen-reading
software works with'

enlarge the font size. The |
site hag also been l':Li!ll |
uncomplicated for people |
with 'pfr!ﬁlc'u dizabilities |
such as motar neuromne dis-
eaae, by ensuring links are |
not too close together for |
easy selection.

Webh  consultants  say |
many companies are con- |
tnually wrying to improve |
access tosites. Moss sayehe |
expects that disabled users |
will benefit from belter |
facilities within the next |
ﬂ'.tl.'r.}u!}:l'r.i.

Arpuably, the pressure to

improve accessibility should |
impact financial services
hefore many other sectara:
‘Companics such as banks
commuriicate vital informa-
ﬁnﬂ:m:inﬁ'ﬁ-rim[wrmm'rﬂ-rr
vigces to custommers, so they
hawe a far hu:]u!mﬂn-fuiuh
to provide thiz to all their
custormers without discrim-
inating than many other
kinds of comnpanies.”
Next week: We ask four dis-
whiled M:&b;e;u";u o -test
FROtEY W g pet experts
unm:m their afcfssilu'!il}l.

Morgan Stanley

% Cashback
on all your
Purchases

One of the UK's most generous rewards

With up to 2% Cashback Bonus™ until 315t May 2005 and up to 19§ thereafter on all your Purchases, '
the Margan Stanley Platinum Card has one of the UK's best cashback rewards based on the average
UK credit card spend.”

The Morgan Stanley Plakinum Card provides an interest rate of 5.95%5 p.a. for the life of the balance
an all balances transferred before 315t May 2008, free email alerts to help you aveid unnecessary
charges and | you can manage your account online. There is no annual fee and worldwide
MasterCard” acceptance,

IT PAYS TD PAY WITH

To apply call 0800 91 7 1 330 quoting reference “0B2"

visit www.merganstanley.com/creditcard
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