
Poorwebsitedesigncostingcouncilsmoney
Localcouncilsarestillbeingletdownbydifficult to usetransactionalfacilities

, leading
to usersleavingthewebsiteandgoingthrough to callcentresinstead

,

findsthe2009
LocalCouncilWebsiteUsabilityreport . Webcredible' s researchsuggeststhatcouncil
websitesarestillwellbelowparwhen it comes to theusability of transactional
aspects of thesites andthat

,

at a timewhenlowcostservicechannelsare
eminentlydesirable

,

there is

'

significantscopeforimprovement' .
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